CHESHIRE EAST BOROUGH COUNCIL
 JOB DESCRIPTION QUESTIONNAIRE (JDQ)
	JOB TITLE
	Education Family Support Worker
	JOB REF NO
	


BASIC JOB PURPOSE

Devise, implement and review individual support plans/pathway plans for children, young people and their families which meet their assessed need.  Support children, young people and their families in the community through a range of interventions which improve family / individual functioning and ensure that children can attend school in order for them to reach their full education potential. 
MAIN RESPONSIBILITIES

	1
	Act as an education key worker to a caseload of students and their families, working in partnership with them and any other relevant persons to identify and meet their assessed needs and focus on supporting children to increase their attendance at school. 

	2
	Devise, implement and review individual support plans/pathway plans so that families are properly supported to the standards identified by the school.



	3
	Maintain effective record systems to enable the preparation of necessary reports to contribute to the care planning process.



	4
	Liaison with colleagues, in particular Year Achievement Managers and pastoral support in school.



	5
	Liaise and communicate with other agencies, parents and professional staff so that appropriate resources may be identified and mobilized for the benefit of students and their families to increase attendance.


	6
	Be aware of and comply with the statutory requirements, school policies, equal opportunities and other regulations and procedures in order to ensure statutory and school requirements are met. This will include issuing attendance orders and supporting schools to issue Fixed Penalty notices if the need arises.

  

	7
	Network with local schools in order to increase the range of support interventions and strategies to support pupils to increase their attendance at school. 

	8
	Ensure that good communication and liaison is sustained throughout the team and with relevant external people, so that appropriate resources may be identified and mobilized for the benefit of the individual.



	9
	Evaluate the provision of service and contribute to the policy / planning processes within the team, involving service users and potential users to ensure the continuing relevance to the service specification.



	9
	Be responsible for the health and safety of staff and individuals and the health and safety of equipment and operations within the team in accordance with the Health and Safety at Work Act



	The job holder may be required at any time to undertake work up to and/or at a consistent level with existing responsibilities.
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